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Choose the right road to recovery



BAC O’Connor Centre


Job Description

	Organisation/Department
	The Burton Addiction Centre & The O’Connor Centre

	Job Title
	Senior Resettlement Worker

	Job Holder
	 

	Reports to
	Recovery Academy Manager

	Team Members Reporting to Job Holder
	Resettlement Worker- Cannock
Activities Co-Ordinator / Security Concierge- Cannock x 2

Security Concierge- Stoke x 2

	Purpose of Job
	To lead and supervise, working closely with the Recovery Academy Manager, a team of Resettlement staff / concierge staff to support and enable service users to develop and enhance independent living skills and reintegrate back into the community, following an abstinence based rehabilitation programme from alcohol and substance misuse.
Empowering individuals to take responsibility through promoting choice and independence
To work with local and regional partners to find appropriate accommodation and build productive relationships to ensure service users are offered support and choice.
Assisting with housing matters, managing a home, finances and budgeting skills.  
Produce financial statements and liaise with creditors where appropriate to negotiate debt repayments. Encourage clients to take responsibility for forward financial planning.

Care planning and regular reviews will take place throughout the duration of the service user’s programme in line with contractual obligations to show progress and identify areas of need.  
Service Users are encouraged to take action with regards to planning to assist them with the transition of moving into the community and developing career pathways and further education.  As a senior support worker the role includes sourcing relevant education/training and work/voluntary work, helping to build support networks and also offering the tools and ability to find a balance in filling their time constructively. Proactively developing new and existing partnerships in relation to Employment, Education and Training opportunities are paramount within the role.
To promote the benefits of accessing the Recovery Academy to all clients in semi-independent living. 

To enable clients to learn and implement daily living skills through one to one and group work throughout their therapeutic rehabilitation programme and during Phase Two of the rehabilitation programme. 

To ensure a smooth transition following completion of rehabilitation from supported housing into independent living.

Preparing clients for moving out into the community to establish themselves in society, ensuring that they have appropriate and meaningful structure in place upon their return to the community as well as having essential items to be able to furnish their own accommodation.
To facilitate group work/educational workshops with service users

To work with employment agencies 

To work within the organisation policies and procedures 

Remain flexible in hours of duty and cover for our other sites when necessary including supervision of staff and for reporting into the Recovery Academy Manager based in Burton. 

To cover other duties required within the organisation 

To work alongside the whole team to ensure a holistic approach to care planning and client needs including  liaison with referring agencies, families and significant others where identified to assist a continuum of care.  


 

Knowledge and Skills Required: (Essential denotes a requirement at the outset of employment, Desirable denotes skills/knowledge can be developed whilst job holder is in role)
	Subject
	Item
	Essential
	Desirable

	Communication skills
	Telephone/face to face/meetings with clients, colleagues and external agency representatives.  Developing productive relationships and working within a team. To have effective communication skills both verbally and in writing
	(
	 

	Ability to work on own initiative
	Able to work with minimal supervision and make use of agreed supervision time.
	(
	 

	Administrative skills
	Record keeping and report preparation for communication as necessary.
	(
	

	Knowledge of localities agencies
	Referring clients, seeking information, planning with clients for move-on, sourcing funding
	
	(

	Time Management
	Maximising time available for client caseload, reporting and to respond flexibly to the demands of the role
	(
	

	Financial Planning
	Assisting clients to review financial situation and plan accordingly through knowledge of support systems available.
	
	(

	Anti-discriminatory practice skills
	Operate in a non-judgemental manner and knowledge of relevant legislation in all activities.
	(
	 

	Group Work
	To facilitate group workshops
	(
	

	Knowledge of housing 
	To have an understanding of housing issues and agencies to support individuals with finding and maintaining appropriate accommodation
	
	(

	Knowledge of benefits system
	To have a sound understanding of the benefits system and benefit entitlements 
	(
	

	Decision making skill
	Able to make decisions regarding client activities, requesting support when required.
	 (

	

	Transport
	Must hold full valid driving licence & have access to own transport 
	(
	

	Staff Management
	The ability to manage, supervise and lead a team in line with BAC policy & procedure
	(
	


Qualifications Required
	Qualification
	Level

	Good basic level of education.

NVQ Health & Social Care is preferred but not essential as training will be provided 
	Level 3


 
Experience Required
	Type of Experience
	Number of Years

	Minimum duration within similar type role.
	12 months or equivalent 


 
Other Requirements

	Requirement

	Hours of work are 40 per week and are flexible according to the needs of the client group.

	To see clients at all centres when required through liaison with the Recovery Academy Manager.

	To work in partnership with all stakeholders and external agencies 

	To comply with the organisations’ Policies and Procedures 

	Complete a satisfactory Police/Enhanced DBS Check 

	To perform other duties appropriate to the post as may be requested and agreed with the Line Manager
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