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PERSON SPECIFICATION

Women’s Diversion Case Manager (Prostitution) (Female)

	

	Qualifications


	· A relevant professional qualification or demonstrable comparative experience of operating at a level associated with the requirements of the post.  



	Experience – Essential


	· Experience of providing motivational support to clients with criminal justice, substance use and health issues.

· Experience of Assessment, Key Work and Care Planning.

· Experience of working with vulnerable women and an understanding of specific gender issues and possible barriers to accessing services.

· Experience of working with clients who have a history of involvement in the criminal justice system.

· Experience of working in a multi-disciplinary setting.

· Experience of demonstrating leadership skills and working within a team.

· Experience of contributing to project development.

· Experience of developing successful working relationships with partner agencies.


	Experience – Desirable


	· Experience of working with women involved in/exploited through prostitution.

· Experience of working with clients experiencing domestic/gender violence.

· Experience of working with clients with dual diagnosis.

· Experience of research and review of systems and practice


	Knowledge – Essential


	· Knowledge of the physical impact of drug/alcohol dependence on health and the effects on social functioning.

· Knowledge of substance misuse treatment options, relapse prevention techniques and the community care assessment process.

· Knowledge of and an ability to work within both a harm reduction and abstinence based framework.

· Knowledge of how to assess, refer and case manage effectively.

· A working knowledge of motivational techniques such as CBT, MI, NLP or Solution Focussed Therapy to motivate clients and facilitate an environment conducive to positive change.

· Knowledge of the criminal justice system.

· Understanding of equal opportunities and anti-discriminatory practice.

· Knowledge of the discrimination and barriers affecting those with a criminal justice history and/ substance use in accessing services and move-on opportunities.



	Knowledge – Desirable


	· A working knowledge of TOPS forms and their implementation


	Skills & Abilities – Essential


	·   Demonstrate the skills and abilities necessary to support, co-ordinate and track women throughout the treatment journey, promoting engagement and positive outcomes.

·    Ability to implement Assessment & Care Planning skills, including the writing of clear and concise case notes, recording accurate statistical data and formulating written reports as necessary.  

·   Ability to engage, motivate and support clients using motivational techniques.

·   Proven ability to work on own initiative, meeting objectives, deadlines and targets

·    A methodical and well-organised approach to workload, with the ability to be self serving in an administrative capacity.

·    Ability to collect and collate statistical data, measure outcomes and produce reports as required

·    Proficient IT skills including familiarity with Microsoft Office, the Internet and E-mail.

·    Able to communicate confidently and effectively, both verbally and in writing.

·    Excellent communication, interpersonal, and presentation skills.

·    A respectful, non-judgemental and confidential approach towards service users.

·    Able to respond appropriately and effectively when faced with challenging behaviour.

·    An ability to communicate effectively with a range of people.

·    Ability to maintain professional boundaries with clients, staff, volunteers and other workers.

·    Ability to work flexibly and as part of a team, developing good working relationships with project staff and volunteers.

·    Ability to develop and maintain strong working partnerships across a range of services.

·    Able to engage in partnership working and represent Trust at relevant external forums.

·    An ability to work within a line management structure and under supervision.

·    An ability to participate in appraisal, training and supervision processes.

·    An ability to follow all internal policies and procedures and be committed to the empowerment, support and equality which underpin all the work undertaken by Trust.

·    A commitment to follow the aims, objectives and ethos of Trust.

·    Ability to understand and demonstrate a commitment to equal opportunity and diversity.  

·    The ability to keep up to date with local and national criminal justice, health and treatment frameworks and strategies as appropriate to post.



	General

	The Post holder will:

· Have a respectful, non-judgemental and confidential approach in supporting women.

· Demonstrate a commitment to the involvement and empowerment of service users.

· Ensure that all women are able to access a high quality service in accordance with Trust’s Equal Opportunities Policy.

· Adhere to and implement all of Trust’s policies and procedures including health and safety, equal opportunities, confidentiality, Trust’s code of conduct and all other operational and personnel policies and procedures.

· Carry out any other reasonable duties that may be required by the Director and Deputy Manager.



	 Other Information

	· This Post is subject to an Enhanced Criminal Record Check via the CRB.

· Candidates may be required to complete a medical questionnaire and/or a medical examination.

· If not a UK resident, proof of right to work in the UK must be provided.
· This post is exempt under section 7(2)(d) of the sex discrimination act 1975

· An ability to work inter-culturally, with an understanding of the social context experienced by minority groups and how this can impact the client/worker relationship.
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