
	COMMUNITY DRUG SERVICE for SOUTH LONDON





JOB DESCRIPTION

	Organisation:

Post:


Base:

Grade:

Hours:

Accountable To:
	Community Drug Service for South London

Drugs Worker
CDSSL

NJC Scale SO1-27
Full time  36 Hours per Week 
Directly to the Manager


Job Purpose

Community Drug Service for South London (CDSSL) is a charity organisation that provides psychological and social support to drug users and their family members in the two boroughs of Sutton and Merton.  

The post holder will need to work under the directives of the CDSSL Manager  with the objectives of providing a counselling service, facilitating groups and also working in a drop-in setting for  drug users. The post holder  will be expected to develop good working relationships with staff at all levels within and out of the organisation. 

Duties 

Help service users to access substance misuse services 
Recognise indications of substance misuse and refer service users to specialists

1. Recognise indications of substance misuse,

2. Refer service users with indications of substance misuse to specialists.

Establish, sustain and disengage from relationships with service users

1. Establish working relationships with service users,

2. Develop and sustain working relationships with service users,

3. Disengage from relationships with service users.

Enable service users to find out about and use services and facilities


1. Enable service users to find out about services and facilities,


2. Enable service users to use services and facilities.

Promote people's equality, diversity and rights


1. Promote people's rights and responsibilities,

2. Promote equality and diversity of people,

3. Promote people's right to the confidentiality of information.

Interact with individuals using telecommunications                         

1. Establish interactions with individuals using telecommunications,

2. Sustain interactions with individuals using telecommunications, 

3. End interactions with individuals using telecommunications.

Support service users in difficult situations

Support service users when they are distressed, also in a drop-in setting


1. Contribute to the prevention of service users' distress,

2. Support service users in times of distress.

Support substance users to:


1. Enable them to adopt safe practices associated with substance use,

2. when they have used substances,

3. in reducing substance use.

Contribute to the prevention and management of abusive and aggressive behaviour

1. Contribute to preventing abusive and aggressive behaviour,

2. Deal with incidents of abusive and aggressive behaviour,

3. Contribute to reviewing incidents of abusive and aggressive behaviour.

Contribute to the protection of individuals from abuse      

1. Contribute to minimising the level of abuse, 

2. Minimise the effects of abusive behaviour,

3. Contribute to monitoring individuals who are at risk from abuse.

Assess and act upon immediate risk of danger to substance users


1. Assess the immediate risk of danger to the substance users,


2. Act upon the immediate risk of danger to the individual,

3. Support the individual after the immediate risk of danger has passed.

Support service users with difficult or potentially difficult relationships


1. Support service users in their decisions regarding relationships,

2. Support service users in maintaining and evaluating contact in difficult or potentially difficult relationships.

Provide services to those affected by someone else’s substance use                                   

1. Enable those affected by someone else’s substance use to explore and select options,

2. Support those affected by someone else’s substance use to put selected option, into practice,

3. Empower those affected by someone else's substance use to review the effectiveness of selected options.

Develop practice in the delivery of services

Develop your own knowledge and practice

1. Reflect on and evaluate your own values, priorities, interests and effectiveness,

2. Incorporate new knowledge into the development of your own practice.

Make use of supervision


1. Seek appropriate supervision,

2. Make a supervision contract,

3. Bring work to supervision,

4. Review supervision.

Contribute to the development of the knowledge and practice of others


1. Enable others to solve problems and tackle issues arising in practice,

2. Enable others to learn and benefit from your experience.

Support and challenge workers on specific aspects of their practice


1. Enable other workers to reflect on their own values, priorities, interests and effectiveness. 

2. Provide professional/clinical/counselling supervision to individual workers.

Educate people about substance use, health and social well-being

Raise awareness about substances, their use and effects, also in a drop-in settin


1. Identify individuals' knowledge and values about substances, their use and effects,

2. Increase individuals' knowledge and understanding of substances, their use and effects.

Facilitate learning through presentations and activities


1. Make effective presentations,

2. Produce follow-up activities after presentations.

Facilitate group learning and drop-in setting


1. Manage group dynamics,

2. Facilitate collaborative learning in a drop-in settiing.

Develop and disseminate information and advice about substance use, health and social well- being, also in a drop-in setting 


1. Plan the production of information and advice materials,

2. Design and produce information and advice materials,

3. Disseminate information and advice materials,

4. Evaluate the production and dissemination of information and advice materials.

Assess substance misuses' needs for care

Carry out screening and referral assessment


1. Identify substance misuse and related or coexistent problems,

2. Refer individuals to substance misuse and/or other services.

Carry out assessment to identify and prioritise needs


1. Assess the service user’s substance misuse problem and his/her understanding of services available,

2. Assess the need for referral to substance misuse services or to a comprehensive substance misuse assessment,

3. Make referral to a substance misuse service or comprehensive substance misuse assessment.

Carry out comprehensive substance misuse assessment


1. Prepare for a comprehensive substance misuse assessment,

2. Assess possible risks and the service user's understanding of services available,

3. Assess the service user's substance misuse and related problems.

Plan and review integrated programmes of care for substance misusers

Plan and agree service responses, which meet service users identified needs and circumstances 

1. Agree the objectives of services to meet service users  needs and circumstances, 

2. Explore and agree strategies for meeting service users needs and circumstances,

3. Support the service user through the agreed strategy in order to meet his/her needs and circumstances.

Contribute to the development, provision and review of care programmes


1. Obtain information about service users and their needs for services,

2. Contribute to planning how service users' needs can best be met,

3. Agree services to be provided to meet service users' needs,

4. Contribute to reviewing the effectiveness of care programmes.

Assist in the transfer of service users between agencies and services

1. Support and supervise service users as they prepare to transfer,

2. Make agency preparations for transfer.

Deliver healthcare services

Supply and exchange injecting equipment for individuals


1. Conduct initial assessment and provide advice,

2. Supply and exchange injecting equipment.

Refer and support service users to:

1. Undertake health care, if necessary,


2. Through detoxification, if necessary,


3. Establish and maintain contact with methadone prescribers. 

Deliver services to help service users to address their substance use

Counsel service users about their substance use using recognised theoretical models


1. Establish and manage the counselling relationship,

2. Enable service users to identify and explore concerns,

3. Review options and assist service users to decide on a course of action.

Help service users address their substance use through an action plan

1. Help the service users to develop an action plan, 

2. Review the action plan and conclude the counselling process.

Counsel groups of service users about their substance use using recognised theoretical models

1. Plan and prepare therapeutic group activities,

2. Prepare and support service users through therapeutic group models activities,

3. Evaluate agreed therapeutic group activities.

Help substance users to address their offending behaviour

Help service users to address their offending behaviour


1. Help service users to understand their offending behaviour and associated risks,

2. Help service users to change their behaviour positively.

Enable service users to change their offending behaviour


1. Plan interventions to enable service users to change their offending behaviour,

2. Enable service users to develop strategies for changing their offending behaviour,

3. Enable service users to sustain their behaviour change,

4. Evaluate and review used interventions.

Support individuals' rehabilitation

Assist service users to explore future employment, training and education opportunities

1. Assist service users to clarify their requirements,

2. Identify a range of options for achieving the identified  requirements, 

3. Enable service users to select a course of action.

Assist service users to plan for future employment, training and education


1. Identify methods to implement a course of action,

2. Develop an action plan.

Enable service users to access housing and accommodation


1. Enable service users to access housing and accommodation,

2. Enable housing and accommodation services to support service users.

Enable service users to administer their financial affairs


1. Enable service users to make payments,

2. Enable service users to claim benefits and allowances,

3. Enable service users to collect benefits and allowances.

Administration, Quality Standards and Research
1. To be responsive and flexible to service needs,

2. To follow confidentiality in line with MACS relevant policies and the Data Protection Act,

3. To ensure that MACS administration systems are followed,

4. To contribute and observe MACS data collection system,

5. To be directly accountable and responsible for own practice to the Project Manager

6. To operate the conselling practice in line with the BACP code of practice,

7. To be familiar with the Quads policies and standards and to follow them in all practice, 

8. To ensure that a high quality of service is delivered also by following the Quality Standards set by the service,

9. To participate in our reviews and to contribute to the production of the annual service description as directed by the Project Co-ordinator,

10. To develop evidence based approach to the work as a whole also by continuously appraising own performance and evaluation of clinical input and to make these outcomes known to the Project Co-ordinator,

11. To allocate one session to either research or professional development with the aim of presenting a piece of work at an agreed forum in line with service needs,

12. To attend research presentations and take an active part in teaching/training programmes,

13. To work with local agencies, including local Drug and Alcohol Action Teams, to implement "Models Of Care into practice,

14. To undertake regular supervision from the Project Co-ordinator or/and assigned supervisor on own clinical work and professional development plan.

This Job Description is based on the recommendations from the Drugs and Alcohol Occupational standards Document.

PERSON SPECIFICATION AND ATTRIBUTES


	
	ESSENTIAL
	DESIRABLE

	Qualifications

	· To possess a professional qualification in Counselling, preferably at Diploma level.
	(

	

	Experience

	· Experience of working using a professional and structured counselling model that meets the needs of the clients

· To have at least two years of experience of working in the drug field.


	            (
            (

	

	Knowledge/Skills

	· To have an awareness of the links between drug misuse and related mental health issues

· Experience of working with clients in a group setting.

· Experience of working with clients presenting with a crack problem  
· To be trained in auricular acupuncture treatment for drug misuse.
· To have an understanding of working in a non-judgmental, harm reduction approach

· To be able to work effectively with people who have drug related problems in relation to their immediate personal and health care needs and their social needs e.g. housing, benefit and legal problems.

· To have the ability to communicate effectively, both verbally and in writing.

· To have an awareness of the needs of people from an ethnic minority background, with particular reference to Black and Asian communities, who might present with a drug problem and evidence of the skills to work with this client group.
· To have an understanding of equal opportunities policy and equality of access to services.

· To have knowledge of the voluntary care sector with an understanding of the issues connected with working in a drug project setting.

· To have knowledge of health issues surrounding drug misuse, in particular HIV/AIDS, Hepatitis B and C and their links with drug misuse.

· To have the ability to work as part of a team and on an individual basis.

· To have the ability to liaise and negotiate with GPs, probation workers, social services and other agencies in a professional manner.

· Ability to prioritise workload

· Ability to work on your own initiative & under pressure


	            (
           (
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            (
            (
            (
            (
            (
            (
            (
           (
           (

	           (
            (


	Personal Attributes

	· Enthusiastic, energetic & determined

· Good organisational skills

· To have the willingness to work out of hours, when required
	(
            (

	(



Health & Safety
· Ensure that agreed safety procedures are carried out and be aware of the responsibilities placed on employees under the Health & Safety at Work Act 

· Maintain a safe environment for other employees and visitors

Data Protection

· The post holder will be  bound to  CDSSL’s confidentiality policy.  When you will  obtain, process and/or use information, you must do so in a fair and lawful way.  You must hold data only for a specific registered purpose and not use it or disclose it in any way incompatible with such a purpose.  You must disclose data only to authorised person or organisations as instructed.  Breaches of confidence in relation to data will result in disciplinary action, which could include dismissal.

Equal Opportunities
· It is the aim of CDSSL to ensure that no job applicant or employee receives less favourable treatment on the grounds of sex, race, colour, nationality or ethnic origin; or is placed at a disadvantage by requirements or conditions, which cannot be shown to be justifiable.  To this end CDSSL has an Equal Opportunities Policy and it is for each employee to contribute to its success.

No Smoking Policy

· At CDSSL we adopt a no smoking policy, which does not allow smoking at work except in designated areas.

Security

· It is the responsibility of all employees to work within the security policies and procedures of CDSSL in order to protect clients, staff and visitors and the property of CDSSL.  This duty applies both to the specific work area of the individual and all the project in general.

Other duties

· To undertake any other duties that may reasonably be required.
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